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Dear Sir/Mam,
Greetings from TRC TOURS & TRAVELS

(YOUR ONLY TRUSTED TRAVEL PARTNER)

REGISTRATION NUMBER: 0053 2410 0402
MOB NUMBER 7605034062/1/

ADDRESS GROUND FLOOR 23/4 D P P ROAD KOLKATA 700047

INTRODUCING 4 NIGHTS -5 DAYS /6 NIGHTS -7DAYS
KOLKATA - SHILLONG — GUWAHATI - KOLKATA




DATES- MAY 107, MAY 157, MAY 207, MAY 25", MAY 30™

DAY ITINERARIES NIGHT STAY

1 Pickup from Guwahati Station Morning around Guwahati
11am, After Lunch visit local sightseeing,
evening free for leisure.

2 Early morning visit Maa Kamakhya temple, After
Darshan Proceed to Shillong Via Umiam Lake,
Evening Free for Police bazar, Night Stay at Shillong
Shillong.

3 Excursion to Cherrapunji (Sohra)
Morning:

e Departure from Shillong: After an early hill
breakfast, embark on a scenic drive to Cherrapuniji, Shillong
approximately 54 km away, taking around 2 hours.

En Route:

e Elephant Falls: Located about 12 km from
Shillong, this three-tiered waterfall is nestled amidst
lush greenery, offering a serene ambiance and
picturesque views.

e Duwan Sing Syiem Viewpoint: A popular
stopover offering panoramic views of the verdant
valleys and mist-covered hills of the East Khasi
region.

In Cherrapunji:

¢ Nohkalikai Falls: Standing at 1,115 feet, it's the
tallest plunge waterfall in India. The waterfall is fed
by rainwater collected on the summit of a small
plateau and is surrounded by lush greenery.

e Seven Sisters Falls (Nohsngithiang Falls):

This seven-segmented waterfall cascades over
limestone cliffs, especially spectacular during the
monsoon season.

e Mawsmai Cave: An easily accessible limestone
cave featuring well-lit pathways, stalactites, and
stalagmites, offering a glimpse into Meghalaya's
extensive cave systems.

e Ramakrishna Mission Ashrama: Established
in 1931, this ashrama houses a school, library, and
museum, reflecting the spiritual and educational
endeavors of the Ramakrishna Mission in the region.

Late Afternoon:

e Lunch:

Evening:

e Return to Shillong: Begin your journey back to

Shillong, arriving by evening.
Overnight:
e Stay in Shillong: Relax and unwind at your
hotel, preparing for the next day's adventures.
4 Excursion to Dawki and Mawlynnong
Morning: .
Shillong

e Departure from Shillong: After breakfast,
embark on a scenic drive to Dawki, approximately
82 km away, taking around 2.5 to 3 hours.
En Route in Dawki:

Umngot River: Experience a boat ride on the crystal-clear
waters of the Umngot River, renowned for its transparency
that makes boats appear as if they're floating in the air.




e Tamabil Border: Visit the Indo-Bangladesh
border at Tamabil, a significant trade route between
the two countries, offering a glimpse into cross-
border culture and commerce.

Afternoon:

e Mawlynnong Village: Proceed to Mawlynnong,
acclaimed as Asia's cleanest village. Stroll through
its well-maintained lanes, observe the community's
commitment to cleanliness, and enjoy the lush
greenery.

e Living Root Bridge (Riwai): A short trek from
Mawlynnong leads to this natural marvel, where the
roots of rubber trees have been guided over years
to form a sturdy bridge.

Evening:

e Return to Shillong: Begin your journey back to

Shillong, arriving by evening.
Overnight:
Stay in Shillong: Relax and unwind at your hotel,
preparing for the next day's adventures.

Shillong to Station Drop via local points-

o Lady Hydari Park: A well-maintained park

featuring manicured gardens and a mini Train
zoo, ideal for a leisurely stroll.
O Ward's Lake: A picturesque, horseshoe-
shaped artificial lake surrounded by lush
gardens, perfect for a relaxing walk or
paddle boating.
o Don Bosco Museum: A seven-story
museum offering comprehensive insights
into the indigenous cultures of Northeast
India through its extensive collection of
artifacts and exhibits.
Shillong Cathedral (Cathedral of Mary Help of Christians): An
architectural marvel and one of the most prominent churches
in Shillong, known for its serene ambiance and beautiful
stained-glass windows.
For travellers interested in exploring Kaziranga Guwahati
National Park Adventure will stay back at hotel
Guwahati to Kaziranga
e Morning:
o Departure: Leave Guwahati early
morning for Kaziranga National Park.
o Distance: Approximately 195 km via NH27.
o Travel Time: Around 4-5 hours by road Kaziranga
e Afternoon:
o Check-in: Arrive and check into a lodge or
resort near the park.
o Jeep Safari (1:30 PM - 3:30 PM): Embark
on an exhilarating afternoon Jeep safari in one of
Kaziranga's four zones
Each safari lasts approximately 2 hours and is conducted
with a registered guide and armed escort for safety.
Day 7: Kaziranga to Station Train

Safari: Embark on an elephant safari to explore the park's
diverse wildlife, including the one-horned rhinoceros, tigers,
elephants, and various bird species.

Departure: After Lunch drive to Guwahati, Board your
train or flight back to Kolkata or your next destination from
Guwahati.




TOUR COST SHILLONG - GUWAHATI - KAZIRANGA 16000/PERSON
***The above tour plan is tentative in nature and may subject to change

/modify depending upon availability of vehicle, weather condition,

political situation etc.***

CHILD POLICY:

e 0-3years: Free

3.1 — 5 years: 35% of adult fare (excluding train fare)
5.1 — 12 years: 65% of adult fare (excluding train fare)
12.1 years and above: Full adult fare
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* Meals:
— Breakfast (vegetarian)
— Lunch (vegetarian or non-vegetarian)
— Evening snacks (vegetarian or non-vegetarian)

— Dinner (vegetarian or non-vegetarian )
* Tea

* Accommodation

*local transfers by Tempo Traveler / Bus / Cab.

*Train Tickets

* Anything not explicitly listed in the inclusions.

* Additional sightseeing, site visits, or vehicle usage beyond the defined itinerary.

* Entrance fees and guide charges at monuments, parks, shows, safaris, boat rides, etc.

* Costs incurred due to weather delays, landslides, political unrest, strikes, etc.

* Personal expenses, including laundry, phone calls, bottled water, and soft/hard drinks.
* Porterage charges for excess baggage.

* Tips and gratuities for drivers, guides, and hotel staff.

* Additional room charges such as early check-in, late check-out, or heaters in hilly regions.
* Expenses related to camera/video permits.

* Travel insurance coverage.

* Anything explicitly marked as “optional” in the itinerary.
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Terms and Conditions — TRC Tours & Travels
1. Booking & Payment Terms
e EMI Option Available: Passengers must pay an advance of 3,000 (Three thousand rupees only) to book their seat. 50% of
the remaining amount must be paid within 15 days of booking. The full remaining amount must be paid at least 25 days
before the trip.
®  Payment Methods: Accepted modes include Cash, Account Payee Cheque, NEFT, RTGS, Demand Draft, Google Pay, Paytm,
and other digital payment methods.
®  Seat Allocation: Seats will be allocated based on advance booking.
®  Single Room Accommodation: Passengers wishing to stay in a single room must pay the full double room price (subject to
availability).
®  Photo ID: As per government rules, passengers must carry their original photo ID card.
®  Responsibility Disclaimer: TRC Tours & Travels is not responsible for any personal property loss or damage.
®  Baggage: Passengers are allowed one 22" suitcase and one handbag. Porter charges (if required) must be borne by the
passenger.
(] Cha.nges to Itinerary: Itinerary may change due to weather, vehicle availability, political issues, etc. TRC Tours & Travels is not
liable for such changes.
®  Increase in Transport Costs: If transportation charges increase after booking, the difference must be borne by the passenger.
®  Accidents & Unforeseen Events: The agency is not responsible for any life or property loss due to accidents, theft, robbery, or
other unforeseen events.
®  Personal Medicines: Passengers must bring their own necessary medications.
®  Adventure Activities: Adventure activities are undertaken entirely at the passenger’s own risk.
®  Drinking Water: Drinking water will be provided in hotels and during meals outside. Passengers may carry or buy their own if
needed.
®  DPolicy Revisions: The agency resetves the right to change or revise these terms if necessary.
2. Payment Methods

Cash / Account Payee Cheque / NEFT / RTGS / Demand Draft / Google Pay / Paytm / Other Digital Payment Options
3. Booking & Payment Process

®  Booking: 33,000 (Three thousand rupees only) as advance payment is required to confirm the seat.
®  Advance Payment: 50% of the remaining amount must be paid within 15 days of booking.
e Full Payment: Entire remaining amount must be paid at least 25 days before the trip.
®  Payment Options: Any of the above-mentioned payment methods may be used.
4. Passenger Responsibilities
®  Baggage: Only one 22” suitcase and one handbag allowed. Porter charges apply for extra baggage.
®  Medication: Passengers must carry necessary medications.
°

Compliance: Passengers must comply with all company terms and conditions.



5. Company Responsibilities
®  Transport: The agency will arrange the designated transport for passengers.
e Hotel Accommodation: The agency will provide designated hotel arrangements for passengers.
6. Terms Modification
®  The agency reserves the right to change or revise terms as needed. Passengers will be informed of such changes.
These terms are designed for the safety and convenience of passengers. All passengers are requested to abide by them.

@ TRC Tours & Travels — Cancellation Policy
1. Cancellation Request Process:
®  Passengers must submit a cancellation request with bills either in person at the office or by email (only from the registered
email ID used at booking) with scanned copies of bills. Telephonic cancellations will not be accepted.

2. Cancellation Charges:

‘Time Before Departure Cancellation Charges (%) (Excluding Train/Air Tickets)
More than 45 days 25%

More than 35 days 40%

More than 30 days 50%

More than 15 days 60%

More than 7 days 75%

More than 3 days 85%

2 days or less No refund
3. Cancellation by the Company:

If the company cancels the tour for any reason, the full advance amount will be refunded without any penalty or compensation.

4., Cancellations Due to Unforeseen Circumstances:

In case of strike, natural calamity, train cancellation, etc., 25% of the tour cost (excluding train/air tickets) will be refunded.

5. Train/Air Ticket Cancellation:

Refunds for train or airline tickets will be processed as per the respective organization’s policy. TRC Tours & Travels is not responsible
for such refunds.

6. No Refund for Unused Portions:

No refunds will be given for unused portions of the tour (e.g., due to illness or other reasons).

7. Timely Presence at Station/Airport/Bus Stand:

If a passenger fails to arrive on time at the station/airport/bus stand, no refund or rescheduling will be allowed. They must join from the
next point at their own expense.

8. Full Payment Not Made:

If full payment is not made within 10 days of travel, the booking will be cancelled and no refund will be provided.

Compliance with this policy is mandatory during booking, travel, and cancellation. Any exceptions or changes require

company appro Vél].
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Thanks & Regards,

Triyasa Roy Chowdhury
CONTACT - 7605034062




